
ePermit Center:
How to Renew a Business License



This online user guide will walk
applicants  through how to renew a 

business license.



Instructions

• Navigate to
https://columbiail-
energovweb.tylerhost.
net/apps/SelfService

• Login or Register –
for assistance in 
registering see our 
user guide on How 
to Set Up a User 
Account

https://columbiail-energovweb.tylerhost.net/apps/SelfService
https://www.columbiaillinois.com/DocumentCenter/View/12927/How-to-get-Registered
https://columbiailtrain-energovweb.tylerhost.net/apps/SelfService#/home
https://columbiailtrain-energovweb.tylerhost.net/apps/SelfService#/home


• Go to My Licenses on the Dashboard or click on My Work and then My 
Licenses

 If after you have registered you do not see your license, please email 
City Hall at CommunityDev@columbiaillinois.com with your business 
name and address, your name and the email address you used to 
register your account. Staff will email you when you can access your 
license

• Choose the license you would like to renew

• Click the Add to Cart button to create your invoice

• Click on the Check Out button to pay the fee

 This will take you to the MyGovPay site to enter your payment 
information

• When your license has been paid, we will issue the license. Once issued you 
will receive an email that you can go into your account and print the license

• Please see the special circumstances that may apply to your license 
renewal at the end of this guide.

mailto:CommunityDev@columbiaillinois.com


Business Name



BL-0958 Business Name 123 FIRST STREET





OR



BL-0958
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Special circumstances that may apply when renewing your license –

• You may get a message to go into the license application and enter additional 
information. Once you have added the additional information you can go back to 
renewing the license.

• If you are renewing a video gaming license:

 You will be required to enter the number of terminals

 You will be required to indicate if you would like to pick up your stickers or if 
you would like them mailed and the address to mail them to 

• If you are renewing a liquor license:

 You will be required to indicate the type of liquor license you are requesting

 Your liquor license will not be able to be printed out – it will need to be hand 
signed by the Liquor Commissioner and mailed to you
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