STATE OF ILLINOIS
CITY OF COLUMBIA
FILED FOR RECORD

JUN 15 2009
(Pt} Qg

ORDINANCE NO. 2728 City Clerk

AN ORDINANCE TO AUTHORIZE AN AGREEMENT TO
EMPLOY AMERASSIST A/R SOLUTIONS, INC. OF COLUMBUS,
OHIO TO RENDER SERVICES TO THE CITY OF COLUMBIA,
ILLINOIS IN CONNECTION WITH THE COLLECTION OF PAST
DUE ACCOUNTS OF THE COLUMBIA EMERGENCY MEDICAL
SERVICE DEPARTMENT.

WHEREAS, the City Council of the City of Columbia, Illinois (the “City”) has
found and determined and does hereby declare that it is in the City’s best interests and
appropriate to employ a firm to provide services to the City for the collection of past due
accounts of the Columbia Emergency Medical Service Department;

WHEREAS, the City Council of the City has chosen AmerAssist A/R Solutions,
Inc. of Columbus, Ohio, as the appropriate company to employ to provide such collection
services; and

WHEREAS, it is necessary and appropriate that this Ordinance be enacted for the
purpose of authorizing the agreement to employ said firm to provide collection services
on behalf of the City.

NOW, THEREFORE, BE IT ORDAINED, by the City Council of the City of
Columbia, Illinois, as follows:

Section 1. The recitals contained above in the preamble of this Ordinance are
hereby incorporated herein by reference, the same as if set forth in this Section of this
Ordinance verbatim, as findings of the City Council of the City of Columbia, Illinois.

Section 2. The City Council of the City of Columbia, Illinois does hereby
authorize the employment of AmerAssist A/R Solutions, Inc. to provide services on
behalf of the City in the collection of past due accounts of the Columbia Emergency
Medical Service Department; and does further authorize and direct the City
Administrator to execute and deliver the “Binary Collection Program Service
Agreement”, in the form attached hereto evidencing such employment of AmerAssist
A/R Solutions, Inc. to provide such collection services on behalf of the City, which
agreement is hereby approved as to form, in as many counterparts as said City
Administrator shall determine.

Section 3. This ordinance shall be in full force and effect from and after its
passage, as provided by law.
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Alderman Stumpf moved the adoption of the above and foregoing Ordinance; the
motion was seconded by Alderman Hejna, and the roll call vote was as follows:

YEAS: Aldermen Ebersohl, Agne, Niemietz, Row, Heina, Oberkfell, Stumpf and

Roessler.
NAYS: None.
ABSENT: None.
ABSTENTIONS: None.

PASSED by the City Council and APPROVED by the Mayor this 15" day of June, 2009.

KEVIN B. HUTCHINSON, Mayor

ATTEST:

. RONALD COLYER,

(SEAL)
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STATE OF ILLINOIS )
) SS
COUNTY OF MONROE )

CERTIFICATE OF TRUE COPY

I, J. Ronald Colyer, hereby certify that I am the duly elected and acting City Clerk
of the City of Columbia, Illinois and as such I am the keeper of the books, records, files
and corporate seal of said City.

I do further certify that Ordinance No.2728 entitled:

“AN ORDINANCE TO AUTHORIZE AN AGREEMENT TO
EMPLOY AMERASSIST A/R SOLUTIONS, INC. OF
COLUMBUS, OHIO TO RENDER SERVICES TO THE
CITY OF COLUMBIA, ILLINOIS IN CONNECTION WITH
THE COLLECTION OF PAST DUE ACCOUNTS OF THE
COLUMBIA EMERGENCY MEDICAL  SERVICE
DEPARTMENT.” .
to which this certificate is attached, is a true, perfect, complete and correct copy of said
ordinance as adopted at a regular meeting of the Columbia, Illinois City Council held on
the 15th day of June, 2009.

IN WITNESS WHEREOF, I have made and delivered this certificate for the uses
and purposes hereinabove set forth this 15th day of June, 2009.

. RONALD COLYER, Cyfy Clerk

(SEAL)
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BINARY COLLECTION PROGRAM SERVICE AGREEMENT

8415 Pulsar Place / Columbus, Ohio 43240

A/R SOLUTIONS, INC. (877) 900- 5300 {toll free) / {877) 900-6300 Fax / www.ARSclutions.com
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SECONDARY PHASE WORKOUT DIVISION (SPWD) - TRANSFER AUTHORIZATION AND FEE SCHEDULE

Amerhssist ogrees that ony account completing the Binory Progrom’s Primary Phase (approximotely 120 days of pursuit) uncollected, wil cutomaticolly be tronsferred to the compony’s Secondory Placement
Warkout Division for intensive workout recovery service. Amethssist’s Workout Division will service transfened occounts for the stondard 50% contingent collection fee schedule for second plocements (indud-
ing litigution, when worranted, ot AmerAssist’s expense) in occordonce with the terms and conditions stoted on both sides of this agreement.
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TR VUL S CUTLE ment fo AmerAssist's Workout Division on of \ whether you wil itigate, if needed, on consumer colections.
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Only Binary Progrom’s Primary Phase s ¢ - amounts dug fo effect colection in the Secondary Phase.

CHECK BY PHONE PAYMENTS . PAYMENT BY CHECK - PLEASE MAKE PAYABLE TO AMERASSIST
Check By Phone Payment: Cient outhiorizes AmerAssist o produce and depasit the following draft(s) mad poyoble fo AmerAssist, which may be converted 1o on elecironic debit poyment (ACH) ogainst ciant's bank
account. Note: If name or address on check is different from that listed above, please provide comedt information in the REMARKS section below.

Bank Name

Bank Acct. Numbar

Address 1 Address 2 (It Applicable)

Check Date(s) Check Number(s) $ Check(s) Amount 00

remarks Invoice Client for remaining balance of $4,800.00 ONLY after Gionr | Plucement Payment Optie (PPO)
> e Initicks Client agrees thot os collections ore received

collecting $6,000.00 they may be appked by Amerlssit ogainst the
Full System Price untif bolance due on the sys-

e tem is paid in full. Chent further agrees to remit
ol monies paid diectly to chent until bolance due on the
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Cient Awthorization: AmerAssist sholl provide complete collection services on every occount submitted. If on account is ronsferred to Amerdssist's Secondary Placement Workout Division, the compony
sholl negafiate, secure, cnd process poyments on submitted accounts ond forwerd recovered funds monthly net of contingent collection fees in occordonce with the Secondary Placement fee schedule obove.
There i no fime limit on the Primory Phase services so long as the annuet $75 computer maintenance fee hos been remitted o the end of each twelve (12) month period following the dats of purchase.
There is no fime limit on the Secondory Phase of service. A poyments ond arrongements must be communicated directty to AmerAssist’s headguarters in Columbus, Ohio. Coflection forms, services and pro-
cedures moy be changed from time fo time due o opplicobikty, ovadability, ond /or to comply with state ond federal regulotions. Al orders finol only after occepted ot Columbus, Ohio.

CHARGE MY CREDIT CARD

I have read the reverse side of this agreement and fully understand the terms and conditions of the sesvices performed and the guarontee. This
written ogreement constitutes the enfire agreement hetween the parties and connat be changed excet in writing by the parties.
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Please print clearly on hard surface. Press firmly - you are writing through 3 copies! White Original - AmerAssist, Yellow - Representative, Pink - Client © 2008 AmerAssist, Inc.



AMERASSIST AUDIT BUREAU MEMBERSHIP - This Binary Collection Program provides you with membership in the AmerAssist Audit Bureau (AAB).
Members will be provided with a membership certificate, audit bureau verification precollection notices, payment acknowledgement and thank you letters,
bad check protection decals, past due stickers and Primary Phase service activity reporting. AAB members are also entitled to the AmerAssist 100%
Moneybock Guarantee on Binary Systems with quantities up to 1,000 accounts, as stated below.

TERMS AND CONDITIONS OF THE BINARY PROGRAM’S PRIMARY PHASE MONEYBACK GUARANTEE - AmerAssist guarantees that you
will receive four times {400%} your paid in full system price covered by the service agreement, during the Binary Program’s Primary Phase, in compliance
with the terms and conditions below through the complete use of the system or AmerAssist will, of its sption {1} Provide a full refund on the system'’s pur-
chase price, or (2] refund the difference between the amount collected and four times the system price invested. This 400% amount will be determined by
totalling the sum of stop service notices on placements as a result of cash collections, rewritien contracts, installment agreements, notes, returned merchan-
dise, and/or setlements made with debtors. A refund application may be submitted ninety {90) days from the date AmerAssist receives the last of all quak
ifying [as defined below) original or replacement transmitters covered by the service agreement. The tolal of the originally submitted amounts on olf trans-
mitters, where service was stopped, will be credited to the guarantee.

Refund eligibility terms require that the total system price shall have been paid in full, and the $75 annual computer maintenance fee [CMF) must also be
paid when due to prevent system expiration, and client shall have complied with all terms and conditions herein and on the reverse side of this agreement,
If the system is allowed to expire due to non-payment of the CMF, then this guarantee will be null and void. You must also submit to AmerAssist qualifying
accounts equal to the total number of ransmitters included per system. AmerAssist reserves the right to verify refund eligibility. If upon applying for a refund,
you are determined fo be ineligible, AmerAssist will still continue working more accounts for free until the 400% return on investment is achieved.

Accounts that qualify must be {1] persons or companies that legally owe you ot least five times AmerAssist's fee per transmitter, that are not contested, and
are also, {2) contactable by mail and/or phone through information furnished by you. If mail is refurned, AmerAssist will notify client of the skip and the
client may obtain a replacement transmitter by returning the mail return notification with a check for $3.00 (on Basic and Lite systems} to cover handling
costs within 60 days of notification. If a replacement request is not made within 60 days, the account will be classified as paid in full and that amount will
count toward satisfaction of the guarantee. Note: on “Plus” and "Executive” levels of service {see front of Service Agreement) the $3.00 fee is waived os
free replacements are part of the service for any uncollected account {see below]. Non-qualifying accounts are those where prior legal action was taken or
accounts where judgements have been obtained, bankruptcies, and accounts which are past due twelve (12) months since last payment or charge. This writ-
ten guarantee constitutes the entire agreement between parties and cannot be changed except in writing by the parties.

SPECIAL TERMS AND CONDITIONS OF THE PLUS AND EXECUTIVE LEVELS OF SERVICE AND THEIR EXCLUSIVE 100% GUARANTEE -
AmerAssist will provide the services of professional collectors, to make payment demands throughout the Primary Phase of the Binary Collection Program,
on systems purchased with Plus or Executive levels of service {as designated on the reverse side of this service agreement) fo accelerate results and max-
imize recovery ratios. All payments will be directed to AmerAssist for complete processing and odministration. AmerAssist will remit @ monthly check for all
payments received with a detailed debtor transaction report. Plus and Executive levels of service [see system instructions booklet) also include status reports
to credit bureaus nationally [except in Massachusetts) on each debtor assigned. Furthermore, in addition to the Moneyback Guarantee stafed above,
AmerAssist guarantees 100% collection on this service, i.e., if any account goes through the program’s Primary Phase without payment, a replacement trans-
mitter will be promptly issued upon request without charge. AmerAssist will repeat this process up to three times, if necessary, or until collections are attained
on 100% of the system’s transmitters. This exclusive guarantee is not applicable on the Basic and Lite level of service programs, Monthly Bill Systems, or on
Volume Discount {V] Systems with quantities in excess of 1,000 accounts.

SECONDARY PLACEMENT WORKOUT DIVISION SECONDARY PHASE TERMS AND CONDITIONS = Any account remaining uncollected after
completion of the Binary Program’s Primary .Phase (approximately 120 days of preditigation collection efforts) will automatically be transferred to
AmerAssist's Secondary Placement Workout Division (SPWD) for comprehensive, hard-core collection service (including litigation, when warranted, at
AmerAssist's expense) as a second placement, if client has authorized transfer to SPWD on the front side of this agreement. SPWD will service transferred
accounts in accordance with the ferms and conditions stated herein and on the front side of this agreement.

Upon completion of the Binary Program’s Primary Phase, AmerAssist will send Client a Tronsfer of Assignment Nofice on any uncollected accounts. Client
agrees that fransfer to the Binary Program’s Secondary Phase (SPWD) will occur automatically and the following terms will become effective unless client
exercises their option to decline transfer to SPWD within thirty {30) days from the Notice of Transfer date.

AmerAssist’s SPWD will process afl debtor payments and remit a check each month to Client {less collection fees charged as specified - usually 50%)}, along
with a statement detailing all fransactions processed. AmerAssist is entifled to full commissions on all monies recovered, whether paid to SPWD or directly
to Client. Client agrees that AmerAssist may deduct its collection fees from debtor payments, including for those paid directly to client, and will promptly
notify AmerAssist of all payments received.

In accordance with the Standard Contingent Fee Schedule on the front side of this agreement, AmerAssist will charge a 50% fee on accounts forwarded to
a collection attorney for liigation, skips/mail returns {which are automatically accelerated through cycle for transfer to SPWD), NSF checks, accounts with
balances less than $100, accounts previously worked by another collection agency (second placements), and accounts past due over twelve (12) months
since last payment or lacking o last payment date on the transmitter.

The applicable contingent fee will only be charged on one-half the amount credited to the respective debtor's account, for returned merchandise. AmerAssist
shall be authorized to endorse ond deposit to its trust account all remittances received from debtors made payable to Client. Prior to forwarding any account
to a collection attorney, AmerAssist will request Client approval. When litigation is warranted, AmerAssist will advance all costs associated with the filing
of legal action on authorized accounts and as prescribed by law. AmerAssist shall be reimbursed for such costs from the first monies collected.

CLOSE AND RETURN TERMS AND CONDITIONS ~ The assignment period for each placement with AmerAssist will not expire unless nine consecu-
five months have elapsed without payment. Assignments on accounts forwarded to an attorney shall not expire untif the attorney has completed all collec-
tion efforts. Client agrees that no account may be recalled during the assignment period. If an account is withdrawn within nine months of placement,
AmerAssist shall be entitled to its regular commission on amounts collected or promised to be paid by the debtor to date; and one half of its regular com-

missions on any amounts remaining.
ARBITRATION - In the event of any dispute arising under this agreement, Client and AmerAssist agree to submit the dispute fo binding arbitration under
the rules of the American Arbitration Association, which shall be conducted in Columbus, Ohio. AmerAssist and Client will each select one arbitrator and

those two arbitrators will select a third arbitrator. The matter or matters shall be decided by a majority vote of the arbitrators, whose decision shall be final
and binding on both parties. The fees of the arbitrators shall be shared equally between AmerAssist and Client in such an event. This agreement shall be

governed under the laws of the state of Ohio.
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